
Contact us: hello@kraftkennedy.com

Technology consulting leaders since 1988.

Day-to-day patching, monitoring,
and IT management

Support from our Security
Operations Center

On-site maintenance visits

24x7x365 end-user support

8080
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WE RESPOND WITHIN

OF INITIAL REPORT

MANAGED
SERVICES
MANAGED
SERVICES

UNLIMITED

Whether you need to supplement your IT group or you have no in-house tech experts,
o�oading the day-to-day to Kraft Kennedy will let you focus on what you do best.

T H E  T R U S T E D  M S P  F O R  O V E R

L AW  F I R M S  &  C O M PA N I E S

250+
user tickets

resolved daily

98%
of new issues

resolved within
the hour

1,000
automated

alerts received &
resolved daily

W H Y  K R A F T  K E N N E DY ?W H Y  K R A F T  K E N N E DY ?

Leveraging over 30 years' experience as the trusted MSP for law firms, our helpdesk 
team has gained extensive knowledge working with and resolving issues in the 
immense stack of legal-specific industry-standard applications.


